USE CASE
Adding functionality
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How to attack them



Online survey

Note: Due to the current Covid-19 pandemic, and further on with limited access to

personal interviewing my solution was to make an online questionnaire in Google Forms.

https://forms.gle/NXctnHL7jVoS1WDx9



https://forms.gle/NXctnHL7jVoS1WDx9




Philip Johnsen Mary Olsen

N, — ™

Interests Interests

Computers, cars, tech, football, fishing Interior, cooking, being with good friends and family

Motivations Motivations

Safe income, social status, traveling To be happily married, shopping for good offers, traveling

Pains/habits Pains/habits

Tends to use a bit more than he likes on tech and clothes. Dont want to Finding new tech (Apps etc) less intuitive sometimes. Asks her children for
«blow» the monthly budget. He likes to have the latest model of iPhone and help when all she really wants is to find the solutions herself

to use the smartphone as a tool in everyday situations Feels it is challenging when using Apple Pay when she has several credit

cards that is used interchangeably. Dont want to «hold up» the queue
standing at the counter in the store.




Alexander Nilsen Tina Hansen

«Extreme user»

N, — ™

Interests Interests

Tech, Youtube, gaming New tech solutions, Apple devices, knitting, stock trading

Motivations Motivations

Installing new IoT solutions in houses. Likes to drive his Tesla S Loves to be a part of developing new products, curious of new tech.

Pains/habits Pains/habits

Uses only mobile device for things like house, car, payment etc. Feels that he Always hopes that the store uses mobile payment so that she can do

has to bring his payment card with him when shopping if mobile payment is payment in a convenient way. Loves to think out new solutions when being in
not accepted at certain places. public space.




Image 1:
Standing at the counter at a grocery store. Putting all

groceries at the counter with smartphone ready for Apple Pay

Image 2:
Getting ready to conduct the payment but wants to use
another payment card which is used for household

purchases. Its Friday and the queue is way back in the store

Image 3:

Deciding to pay with the first payment card presented in

Apple Pay just to finish and get all the groceries in the bag to

leave the store

Image 4:
Thinks that it was a bit unpleasant having to think of making a
decision at the counter when she was in a bit of a hurry. She

needed the receipt for transferring correct amount back.

Image 5:
At home she enters the mobile app of the bank the family is

using, and then she can transfer the used amount from the

account of the household back to her private account.







Wallet app



Apple Pay



The overall simplicity and design of the Wallet
app is good, so my focus was to add the

functions to the solution



1

Separated cards and
adding a menu to each
card in \Wallet



2

Giving the option to create
a personal name on the
cards, and set a color code
for easy recognition during
a quick peek at the screen.



3

In purchase:

Adding an extra step to
choose payment card
N censoring mode.



Some thoughts of new functionality..



1

Family sharing:

Let other family members use
a payment card from their
own smartphone, and at the
same time have total control
of thelr usage and spending




2

Digital receipts:

Future solution of storing
recelpts after purchase
digitally in the cloud for a
certain amount of time.



Linkedin

www.linkedin.com/in/belilleskare

Personal portfolio

www.belilleskare.com


http://www.vipps.no

